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A NEWSLETTER OF THE UW-MADISON HEALTH SCIENCES LIBRARIES   

HSL News is an occasional publication of 
the UW-Madison Health Sciences Librar-
ies, and is produced and edited by the 
Department of Information Services, with 
contributions in this issue from Admini-
stration, Technical Services, Outreach, 
Systems, History of Medicine, Circulation/
Document Delivery, and Education. 

Correspondence may be sent to:  
Editors, HSL News 
1305 Linden Dr. 
Madison, WI  53706 
ASKHSLIB@library.wisc.edu 

Keep up with the latest HSL news and announcements, at http://www.hsl.wisc.edu. 

The UW-Madison Libraries has launched 
Live Help, a campus-wide online real-time 
reference service. This service will allow 
reference librarians at HSL and across cam-
pus to answer your questions about library 
services and resources in real-time via the 
Internet.  Live Help is often better than our 
telephone service because we can show spe-
cific web pages and walk you through data-
base searches. The service is currently avail-
able from nearly all library computers 
throughout the campus. Just click on the 
Live Help button (pictured) on the Internet 
browser.  You may also download the soft- 

 
 
 
 
 
 
 
 
 
 
ware to any home or office computer. For 
more information, contact a reference li-
brarian or see http://www.library.wisc.
edu/libraries/reference/livehelp/. 

A Reference Librarian Is Now Just a Click Away  

three library service desks, and document 
delivery issues associated with the HSLC 
project.   

In addition, interim co-director Sylvia Con-
treras sits on the HSLC Operations Task Force, 
and Dan Barkey, head of Information Systems, 
is co-chair of the building-wide HSLC Infor-
mation Technology (IT) Task Force.  
For more on what we’ve already done to pre-
pare, see “From the Directors,” page 2.  Future 
issues of HSL News will keep all of our patrons 
informed of the changes that will affect you—
both now and in 2004! 

HSL News 
We’re Already Planning 
for the New Building! 
2004 and completion of the Health Sci-
ences Learning Center (HSLC) may seem 
like a long time away, but library staff are 
already working hard to make sure we’ll be 
ready on moving day.  This summer, four 
committees were formed to work on this 
important project.  Most library staff sit on 
at least one of the following committees: 

• Public Relations: Ensures that infor-
mation regarding the HSLC project is 
communicated to all staff and to our 
users and other campus libraries.   

• Collection Preparation: Ensures that 
all materials in the three HSL collec-
tions have been assessed and are pre-
pared for the move into the new facil-
ity. Collection Prep will also develop 
the shelving plan and coordinate and 
train the selected moving company. 

• Technology: Determines the techno-
logical needs of the library, designs 
multimedia use strategy, and identifies 
technologically related building inte-
gration issues. 

• Service Integration: Examines the im-
plications associated with combined 
areas of the library, the merger of 

 Inclined to read and 
cherish books? 

The Third Occasional  
HSL Book Sale  

will be held   
Oct. 17th, 3:00 –  8:00, & 
Oct. 18th, 9:00 –  5:30. 

For more details, 
watch the HSL homepage.  

The Health Sciences Learning Center on Aug. 27th 



From the Directors 
Pardon Our Dust:  Many Journals Are at the Bindery 

EndNote, Full-text, and More! 

Is this available online?  How do I use 
MEDLINE?  Can I import my citations 
from PubMed into EndNote?  All these 
questions and more will be answered in 
the Library’s Drop-in Workshops. 

“Health Libraries in a Nutshell:  
Full-text, Services and More” is our 
newest offering, and one that will be of 
interest to all library patrons.  Join us as 
we learn how to use MadCat to locate 
items held on campus, whether in print 
or electronically.  We will also review 
the various document delivery and Help 
services available through the libraries, 
and we will take a more detailed look at 
how and where to access full-text jour-
nal articles and books. 
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Customized Instruction 

Can’t make it to one of the drop-ins?  
Contact the library about individual 
consultation options. 

Would you like EndNote, PubMed or a 
library services and resources overview 
customized for your department, lab 
or class?  We’re still scheduling fall 
instruction—and it’s not too early to 
think about your spring courses! Con-
tact Andrea Ball, our Education Coordi-
nator, for more information, at 262-
4431, or ALBALL@facstaff.wisc.edu  

For a look at the Fall Library Instruc-
tion schedule, check the Library home-
page or follow this link:  http://www.
hsl.wisc.edu/instruction/drop-in.cfm. 

Watch for upcoming workshops at http://www.hsl.wisc.edu. 

Book Sale 
Thanks to all that came, perused, and 
purchased. The Spring Occasional 
Book Sale brought in nearly $2,000 
for the Health Sciences Libraries 
Friends group, in just  six short hours. 
Look for more titles, cheaper prices, 
and a two day sale Thursday, October 
17th and Friday, October 18th, 2002. 
Further details will appear soon on the 
HSL homepage, at http://www.hsl.
wisc.edu.  Questions on the Friends 
and the Book Sale? Contact Micaela 
at: micaela@library.wisc.edu. 

Questions about book donations  for 
the library or for the sale? Contact 
Julie Schneider at:  
jschneider@library.wisc.edu. 
 

The MadCat location will indicate that 
an item is “in processing” or “at bind-
ery (date).”   

If an item’s location is “in processing” 
this means that the item is in Technical 
Services (Middleton, Room 306), being 
prepared for shipment.  Technical Ser-
vices staff will find the item and allow 
you to make a copy.   

If the item’s location is “at bindery 
(date)” this means that the item is 
physically at the bindery.  Materials at 
the bindery usually return 2-3 weeks 
after the date in MadCat.  If an item is 
at the bindery and there is no online 
access or other campus copy, you may 
request the item via Library Express or 
InterLibrary Loan (ILL).  Additionally, 
you may fill out a GREEN “Please 
Notify”  form, which will be forwarded 
to Technical Services.  The form may 
be found at any library service desk.  

Once the shipment is received from the 
bindery, items with Please Notify  forms 
will be processed immediately and you 

 

After a successful debut this summer, 
we will be offering our “EndNote:  
Managing your Health Information” 
workshop twice during fall semester.  
This class is similar to others on cam-
pus but focuses on health resources 
such as MEDLINE, PubMed and Web 
of Science.   EndNote has just released 
Version 6.0 and we will highlight any 
significant changes during the work-
shop. 

In addition to our two new workshops, 
we will be offering a traditional MED-
LINE (Ovid) workshop and a PubMed 
workshop.  If you have not been to one 
of these in a while, stop by and see 
what’s new—saving your searches and 

will be contacted by the Circulation 
Unit. 

We apologize for the inconvenience.  
As always, please feel free to contact us 
with your comments, suggestions, or 
concerns. 
 
Sylvia Contreras and Natalie Norcross,
Interim Co-Directors  

Education—Workshops & More 

You may recently have noticed large 
gaps in the journal collections at all 
three Health Sciences libraries.  In the 
past, a shortage in staffing and funding 
caused HSL not to follow campus stan-
dard bindery practices.   At most cam-
pus libraries, journals are sent to the 
bindery as soon as a volume is com-
plete.  Unfortunately, HSL has not al-
ways been able to follow this practice; 
instead we have been several years be-
hind. 

As we prepare for the move to the 
HSLC in 2004, we are evaluating our 
collection and binding large chunks of 
materials.  At this time, Technical Ser-
vices staff are binding all items (as re-
tention decisions are made) through 
2001.  Bound volumes will be easier to 
move into the new building. 

Over the next few years there will be 
chunks of items missing from their 
usual places on the shelves.  If you can-
not find an item on the shelf, check 
MadCat for the whereabouts of the 
item, or ask library staff for assistance.  
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After a successful debut this summer, 
we will be offering our “EndNote:  
Managing your Health Information” 
workshop twice during fall semester.  
This class is similar to others on cam-
pus but focuses on health resources 
such as MEDLINE, PubMed and Web 
of Science.   EndNote has just released 
Version 6.0 and we will highlight any 
significant changes during the work-
shop. 

In addition to our two new workshops, 
we will be offering a traditional MED-
LINE (Ovid) workshop and a PubMed 
workshop.  If you have not been to one 
of these in a while, stop by and see 
what’s new—saving your searches and 
more full-text than ever before.  



AHRQ Teams with ePocrates to Distribute Evidence-
Based Recommendations on Handhelds 
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All HSL databases & services are available through http://www.hsl.wisc.edu. 

audience of healthcare professionals, 
and in a more timely fashion.  Approxi-
mately 850,000 healthcare professionals 
use the free ePocrates electronic drug 
reference.  The PalmOS compatible 
software provides drug information such 
as dosing, drug interactions, and contra-
indications, and can be used in conjunc-
tion with ePocrates ID, an antimicrobial 
reference guide. 

For the news release on this story, go to: 
http://www.ahrq.gov/news/enews/
enews67.htm#1. 

For more on the USPSTF, see:  
http://www.ahrq.gov/clinic/prevenix.
htm. 

For more information about ePocrates, 
see: http://www.epocrates.com/ . 

In July, the Agency for Healthcare Re-
search and Quality (AHRQ) announced 
that they will be distributing US Preven-
tive Services Task Force (USPSTF) rec-
ommendations to physicians and other 
healthcare professionals via the DocA-
lert® messaging system of ePocrates, a 
software program many clinicians carry 
on their handheld devices.  The 
USPSTF is an independent panel of pri-
mary care and prevention experts which 
develops evidence-based recommenda-
tions for clinical preventive services. 

This is the first time USPSTF has deliv-
ered recommendations in this manner.  
The guidelines have traditionally been 
distributed through journal articles, di-
rect mail, and press releases.  AHRQ 
hopes that the ePocrates distribution 
model will bring the findings to a wider 

Let Us Bring the Library to You 

Library Express provides digital deliv-
ery of journal articles , tables of con-
tents and book chapters found in HSL 
collections, other UW-Madison libra r-
ies, and other institutions.  For $1 per 
article (no charge for articles obtained 
from other institutions) you will receive 
access to your article linked within an 
email.  Turnaround time is usually 1-3 
days for local materials and a bit longer 
for interlibrary loans from other institu-
tions.  To use this service you must be 
faculty, staff, or graduate student, have a 
valid campus ID, and have access to an 
electronic fund account number or a 
campus cash account attached to your 
personal campus ID.  For more informa-
tion, see: http://www.hsl.wisc.edu/
services/lx/ . 
 
The HSL shuttle moves library materi-
als between HSL locations and the HSL 
pick-up library of choice (Middleton 
Health Sciences, Pharmacy, or Weston 
Clinical Sciences Library), making two 

complete runs each business day.  Turn-
around time is generally 24 hours.  If 
you need an entire journal issue, a 
bound volume, a book, a video or other 
circulating HSL materials, use our con-
venient online form.  For additional de-
tails, see: http://www.hsl.wisc.edu/
services/shuttle/. 
 
The UW-Madison Book Retrieval  ser-
vice will locate the books you need and 
hold them at the circulation desk or for-
ward them to your library of choice (any 
campus library) for pick-up.  The book 
collections of UW-Madison are now at 
your fingertips.  For details, see: http://
www.library.wisc.edu/services/recalletc.
html#retrieve. 
 
Interlibrary Loan (ILL) is available 
when requesting materials not owned by 
UW-Madison campus libraries.  There is 
no cost to you for this service.  For more 
information see: http://www.hsl.wisc.
edu/services/ill/ . 

  Outreach Services  

HSL outreach services include teaching 
workshops, brown bags, and custom-
ized sessions. Our audience includes 
(but is not limited to) UW-Madison 
affiliates who are off-campus, public 
health professionals, and public and 
hospital librarians.  If you aren’t in one 
of the above categories, feel free to 
contact us—we can still help you! 
During 2002, we led or cooperated on 
the following events: 

•  “Finding Full-Text Journal Articles 
via CRIT”— brown bags for the UW 
Health Rehabilitation Team. 

•  PubMed and Evidence-Based 
Healthcare workshops in Wausau, 
Green Bay and Rice Lake for public 
health professionals. 

•  “Evaluating Health Reference Re-
sources: Print and Online”—session in 
Fennimore for public librarians. 

Are you interested in having a librarian 
teach a session for you and your group? 
Please contact Outreach Librarian 
Heidi Marleau (hmarleau@library.
wisc.edu). We appreciate as much ad-
vance notice as possible. 

JCAHO Readiness  
The Health Sciences Libraries, and espe-
cially Weston Clinical Library, are doing 
their part to support the UW Hospital and 
Clinics (UWHC) in its preparation for the 
September/October 2002 Survey by the Joint 
Commission for Accreditation of Health 
Care Organizations (JCAHO). UWHC has a 
fine record for outstanding, high-level pa-
tient care. As part of the Management of In-
formation environment (Standards IM.9 – 
IM.9.1), our Library and staff will be ready!  

Standard IM.9:  Knowledge-based informa-
tion systems, resources, and services meet 
the hospital’s needs. 

Standard IM.9.1: Knowledge-based informa-
tion resources are available, current, and au-
thoritative. 

To learn more about JCAHO see:  
http://www.hosp.wisc.edu/jcaho/. 
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In June, Kate Anderson accepted a po-
sition with the Health Sciences Libraries 
as a Research Intern at the Pharmacy 
Library. She will be coordinating print 
and electronic reserve operations, team-
teaching course-related and drop-in li-
brary sessions, providing reference ser-
vice, and working on collection-related 
projects to prepare for the upcoming 
merger of the three Health Sciences Li-
braries. Kate worked at the Pharmacy 
Library during the past semester as a 
Library Services Assistant-Advanced 
(Project). She received her M.A. in Li-
brary and Information Studies from 
UW-Madison in May 2000. 

Rebecca Bailey is a new Research In-
tern in Access Services, located at Mid-
dleton. Rebecca began in July, and 
comes to us via the Primate and Water 
Resources libraries, where her responsi-

bilities included cataloging, acquis i-
tions, reference, ILL, circulation and 
special projects.  Her responsibilities at 
HSL will include Web development for 
Access Services, circulation and deliv-
ery services, and assisting with the Staff 
Training and Development Program.  

Anne Grunow joined the Pharmacy 
Library on August 26 as Library Ser-
vices Assistant (LSA) - Senior (Project). 
Anne received her M.A. in Library and 
Information Studies from UW-Madison 
in May of 2002. She managed the Jour-
nalism Reading Room while she at-
tended graduate school, has worked as a 
library assistant for the DNR Library, 
and has experience as an archivist. Anne 
will be overseeing Library Express at 
Pharmacy Library, working on elec-
tronic reserves, and assisting with refer-
ence and circulation. 

Staff News 

Kari Daggs is an LSA in Technical Ser-
vices, working primarily on our ongoing 
bindery project.  Mary Fritz is an LSA 
in Library Express,  and Craig Cham-
berlin  is LSA in our Medical Library 
Service (document delivery for non-
HSL patrons).  Anna Smith  moved 
from part-time to full-time and now di-
vides her time between Middleton circu-
lation and Library Express.  She also is 
temporarily in charge of mail distribu-
tion within the libraries.   

LIBRARY HOURS—Fall 
September 3—December 2 
 

Middleton Health Sciences Library 
Mon - Th 7:30 - 11:45;  Fri 7:30 - 5:45  
Sat 9:00 - 4:45  
Sun 12 noon - 9:45 
Exceptions:  Closed Sept. 2, Nov. 28 
 
Power Pharmaceutical Library  
Mon - Th 7:30 - 11:45; Fri 7:30 - 4:45                                                                                      
Sat 10:00  - 4:45                                                                                      
Sun 12 noon - 8:45                                                                                     
Exceptions:   Closed Sept.  2, Nov. 28                                                  
 
Weston Clinical Sciences Library 
Mon - Th 7:30 - 8:45; Fri 7:30 - 5:45                         
Sat 9:00  - 4:45; Sun 12 noon - 8:45                                                                                                                                    
Exceptions:  Closed Sept. 2, Nov. 28 

Keep up with the latest HSL news and announcements, at http://www.hsl.wisc.edu. 

Proquest CINAHL contains the same 
content as Ovid CINAHL, but is used by 
the rest of the UW system.  Proquest 
Nursing Journals  contains full-text 
journals in Nursing and Allied Health.  

Clinical Reference System consists of 
informational handouts in English and 
Spanish. Handouts are linked, so search-
ing for the English word should provide 
a link to Spanish language version. 

CDC WONDER provides fast and sim-
ple access to public health information. 
Users can query dozens of numeric data 
sets on CDC's computers. Public-use 
data sets about mortality, cancer inci-
dence, hospital discharges, AIDS, and 
many other topics are available.  

Haz-Map is an occupational toxicology 
database designed to link jobs, hazard-
ous job tasks, and occupational diseases 
and their symptoms. 

Watch for a Special Issue of HSL News in October,  
National Medical Librarians’ Month! 

Our staff is active in publishing, presenting, and other professional activities at the regional and national 
levels.  Find out what we do when we’re not working with you! 

Database News 
PubMed Linkout hits 1000! 
The Health Sciences Libraries now pro-
vide access to the full-text of more than 
1000 biomedical journals through Pub-
Med's LinkOut service. Access PubMed 
from any link on the HSL home page. 
You must use the HSL links—using the 
general address of http://pubmed.gov 
will NOT give you access to the UW-
Madison licensed full-text. In addition, 
you must be using a UW-Madison rec-
ognized computer or EZ Proxy to be 
authorized to see the full-text.  

New Databases 
Conference Papers Index contains ci-
tations to papers and poster sessions pre-
sented at major scientific meetings 
around the world. Subject emphasis 
since 1995 has been in the life, environ-
mental, and aquatic sciences, while 
older material also covers physics, engi-
neering, and materials science. 


